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1.

Boston Campus Campus Coordinates
360 Huntington Avenue Latitude: 42.3389°N
Boston, MA 02115 Longitude: -71.0903°W
617.373.2000

County — Suffolk MEMA Region - 1

Campus Structures

Northeastern University — Boston Campus is made up of 90 buildings and is located on 73
acres of property in the Back Bay area of Boston, Massachusetts. Structures include
residential, academic, retail, office, utility, and parking.
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2. EMERGENCY INFORMATION I

FOR ALL EMERGENCIES ON CAMPUS - CONTACT Local Emergency Resources
Northeastern University Police Department (NUPD)

Boston Medical Center
617.373.3333 617.638.8000
NON-EMERGENCY CRIME REPORTING AND Brigham and Women’s Hospital
ROUTINE BUSINESS 617.732.5500
617.373.2121

Beth Israel Medical Center
617.667.7000

BOSTON POLICE | EMERGENCY 911

BOSTON POLICE REPORTING 617.343.4911

BPD DISTRICT 4 (D-4 EAST FENS) 617.343.4250

BPD DISTRICT 2 (B-2 MiSSION HILL/ROXBURY) 617.343.4270
MBTA POLICE 911 or 617.222.1100
MASSACHUSETTS STATE POLICE 911 or 617.727.6780
BOSTON FIRE DEPARTMENT 911 or 617.343.3415
BOSTON EMERGENCY MEDICAL SERVICES 911 or 617.343.2367

Supporting Resources / Contact Information
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3. THREATS AND HAZARDS
Outdated Information Removed

See 2017 Hazard Ildentification and Risk Assessment Summary

EMERGENCY OPERATIONS PLAN « VERSION 1 « BOSTON CAMPUS



) Northeastern University

4. RESPONSE

4.1. INITIAL ACTIONS

When any type of emergency occurs on the Boston Campus, Northeastern University
Police Department (NUPD) must be contacted as soon as possible. Calling NUPD by
dialing 617.373.3333 is the preferred method of reporting an emergency. If you are in
imminent danger off of the Boston Campus, dial 911.

WHEN AN EMERGENCY OCCURS:

THE FIRST PRIORITY IS ALWAYS LIFE SAFETY.
THE SECOND PRIORITY IS THE STABILIZATION OF THE INCIDENT.
THE THIRD PRIORITY IS PROPERTY CONSERVATION.

When an emergency situation occurs, university personnel must quickly determine what
initial response actions are required. Determining the appropriate actions to take is a three-
step process:

1:  Identify the TYPE of emergency

2:  Identify the LEVEL of emergency
LEVEL 1 — EMERGENCY — HIGH IMPACT — IMMEDIATE RISK
LEVEL 2 — ALERT — MODERATE IMPACT — POTENTIAL RISK
LEVEL 3 — MINOR — LOow IMPACT — LOW RISK

3:  Determine the IMMEDIATE ACTION(S) that may be required

Once the type and extent of an emergency has been identified, university personnel
must determine if an immediate response action is required. The two most common
immediate actions initiated during emergencies in higher education environments

are:
s [VACUATE s pess SHELTER-IN-PILACFE,  o—
If you discover smoke or fire, do the following: During severe weather, a hazardous materials spill,

- Assemble in a safe location without blocking emergency the door, and lock the door, if appropriate
response personnel o ) o - Do not exit the area until the emergency has passed
- Do not re-enter the building or space until further direction is or you are instructed to do so by respanse personnel
provided by emergency response personnel

- Activate the fire alarm using a manual pull station - or an an-campues violence emergency, do the following:
- Notify others and evacuate the_bulldlng ) Warn others in the area about the emergency
- Do not use elevators during a fire or evacuation Move to an interior room without windows, close

The actions taken in the initial minutes of an emergency are critical. A prompt warning to others
to evacuate or shelter-in-place can save lives. Provide full and accurate information to the
dispatcher when calling for help. Iftrained to do so and it is necessary, first aid or cardiopulmonary
resuscitation [CPR] should be performed. Monitor NU Alert for updates provided by university
officials.
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4.2. EXECUTING DECISIONS

CAPABILITY ASSESSMENT

Northeastern University internal departments have the capacity to fill many of the essential
target capabilities identified by the Department of Homeland Security’s National
Preparedness Guidelines. If internal resources are exhausted, capacity is exceeded, or
additional support is required, emergency response officials will begin to request
assistance through the local jurisdiction, private contractors, other institutions, or directly
from the state, when appropriate.

Internal Department or External Agency

Identified Target Capability with Primary Responsibility

Animal Health / Emergency Division of Lab Animal Medicine [DLAM]

NUPD Communications,

Communications Information Technology Services

Emergency Operations Center

Management Emergency Management

Emergency Public Information and NUPD, Marketing & Communications

Warning

Environmental Health Environmental Health & Safety
Epidemiological UHCS (Health Services),
Surveillance/Investigation Environmental Health& Safety

Fire Safety (Support),

Firefighting Operations/Support Boston Fire Department (Operations)

NUPD, International Security,

Information Gathering/Intelligence Emergency Management

Law Enforcement
Operations/Investigation NUPD

Mass Care (Food & Shelter) Residential Life, Dining Services

UHCS (Health Services),

SassiLropiy axis Boston Public Health Commission
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Planning

Public Safety and Security Response

Responder Safety and Health

Restoration of Lifelines

Risk Management

Structural Damage/Assessment

Triage and Pre-Hospital Treatment

Emergency Management

NUPD

Environmental Health & Safety,
Emergency Management

Facilities, External Contractors

Risk Management / Insurance

Facilities, Risk Management

NUPD, Boston EMS

Volunteer and Donation

Student Affairs, University Advancement
Management

WMD/HazMat Response Boston Fire Department

The Northeastern University Police Department will serve as the Emergency Contact [EC],
and decide whether or not to activate the emergency response procedure. Once initiated,
the Northeastern University Police Department representative briefs the appropriate
University personnel. The Police Department members will immediately assemble (in-
person or virtually), assess the emergency situation, and determine the immediate staffing
needs and response required.

The Northeastern University Police Department will monitor major incidents in the Boston
communities immediately surrounding the Northeastern University campus. Decisions
affecting the Boston campus or immediate vicinity will be communicated to all emergency
personnel.
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4.3. SPECIFIC HAZARD RESPONSE

4.3.1. Fire, Alarm, or Explosion

Emergency Response

Upon discovering a fire, explosion or smoke in the building:
ACTIVATE THE FIRE ALARM system by pulling the nearest fire alarm
CONTACT NUPD at 617.373.3333

Be prepared to provide:

- Building name/Location inside building
- Location of fire/smoke

- Type of incident (chemicals present).

Notify others and evacuate the building
Do not use elevators during a fire or evacuation
Assemble in a safe location without blocking emergency response personnel

Do not re-enter the building or space until further direction is provided

If possible, take your purse/wallet/keys and exit to the nearest stairwell and walk down
the stairs quickly. Elevators should not be used as they become inoperable during a loss
of electrical power and can increase the risk of smoke inhalation during a fire. DO NOT
RUN. Please exit down the right side of the stairwell leaving room for evacuation crews
to ascend the stairwell on your left.

1
IN THE EVENT OF A FIRE:

DO NOT use elevators during emergency.

When a fire alarm sounds, evacuation is REQUIRED.
-

NOTE: University high rise structures on campus are constructed to limit the spread of
smoke and fire. The fire alarm in high rise structures is programmed to evacuate only the
floor of fire/fire alarm origin as well as the floor above and the floor below. A pre-recorded
message will instruct occupants which floors must evacuate.

NOTE: Elevators should not be used during a fire/fire alarm. If safe to do so, emergency
personnel can take control of the elevator and use it for evacuation and firefighting
operations.
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. __________________________________________________________________
EVACUATION INFORMATION FOR THE HEARING AND VISUALLY IMPAIRED

Hearing:
Most buildings on campus are equipped with audible and visual alarms indicating appliances
throughout most common areas. A number of residential units in each of our residence halls have also
been equipped for hearing impaired students and employees.

Visual:
Visually impaired students and employees may need assistance in evacuating as the familiar routes
may not be available. Persons assisting a visually impaired occupant should offer their elbow and
guide the person requiring assistance through the egress route.

. __________________________________________________________________
. __________________________________________________________________
EVACUATION OPTIONS FOR STUDENTS AND EMPLOYEES WITH
MOBILITY RESTRICTIONS

Horizontal Evacuation:
Evacuees move horizontally to an adjacent building or wing which is separated from the effected
building/area by a rated fire door.

Vertical Evacuation:
Evacuees with limited impairments may be able to use stairs to reach the exit discharge level.

Shelter in Place:

Unless danger is imminent, you may choose to remain in a room that features a window, a phone and
a solid or fire resistant door. If this option is chosen, you should call the Northeastern University
Public Safety emergency number (617.373.3333) and advise the communications officer of your

location and the nature of your impairment. The communications officer will relay this information to

the emergency responders who will assist in your evacuation. Waiving a light color cloth or towel
from a window will also alert emergency responders as to your location and need for rescue
assistance.

Area of Refuge:

Areas of refuge those areas in a building that are separated from the general building areas by a fire
resistive or rated enclosure. These areas generally include enclosed stairways, open air balconies,
vestibules and elevator lobbies. If stairways are chosen as an area of refuge, you may choose to
remain outside the stairway until the initial rush of evacuees subsides. You should ask another
evacuee to advise emergency responders of your location and condition.
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4.3.2. Hazardous Materials Incident

HAZARDOUS MATERIALS INCIDENT

- Report all hazardous material spills and releases to NUPD and NU Environmental Health and Safety

- Evacuate the area or building, if safety permits - Assemble upwind and remain clear of the chemical spill

- If a chemical spill occurs outdoors, Shelter-In-Place and follow direction of University officials and emergency personnel
- Notifiy NUPD if you are exposed to a chemical or suspected hazardous material

If you come in contact with the spilled material, immediately remove any contaminated
clothing and flush all areas of contact with copious amounts of water, with the exception of
chemicals that react with water.

ACTIVATE the building’s fire alarm system.
Immediately REPORT an incident of environmental health and safety matter, please contact:

ENVIRONMENTAL HEALTH AND SAFETY
617-373-2769
170 Cullinane Hall

NU POLICE DEPARTMENT
617-373-2121
716 Columbus Place

BE PREPARED TO:

Identify yourself and the nature of the emergency.
Identify the exact location of the emergency.
Identify any injuries or symptoms involved.

Identify all hazardous materials involved.

Evacuate the building and leave clear access for responding emergency personnel.

Keep all persons exposed to any chemicals together to be medically cleared by responding
personnel. No exposed persons should leave the area unless directed to a
triage/decontamination area by Medical, Police, or Fire Department Personnel. Do not return
to the area until instructed to do so by Police or Fire Department Personnel. Persons with
disabilities should move at least 100 feet from the building and request assistance from
emergency personnel if needed. Obtain assistance for those injured or exposed (safety shower,
medical attention, etc.). Areas of bodily contact should be rinsed for 15 minutes with copious
amounts of water.
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For situations that threaten fire or explosion, or spills in which hazardous vapors are present:

v Evacuate the area and tell others to evacuate.
v Close, but do not lock, doors behind you to isolate the area.
v If you have time to do so safely, close fume hood sashes and post a sign to

warn others not to enter the area.

v Be available to advise emergency personnel when they arrive.

Someone responsible for the room or building should be present to provide details of the
incident.

See Hazardous Materials Emergencies Annex for Additional Information
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4.3.3. Medical Emergency

MEDICAL EMERGENCY

- Contact University Police, provide information about the injury and the exact location of the victim(s)

- Provide first aid or medical assistance, if trained and necessary

- Remain with victim until emergency response personnel arrive

- If a victim is unconscious and not breathing, start CPR, locate an AED, turn it on, and follow the instructions provided

Do not move a seriously injured person unless he/she is in a life-threatening

situation.

NOTE: If the victim must be moved, support the head and the neck. Do
not bend or twist the victim’s body. Do not approach victims of
electrocution or toxic exposure unless you are absolutely sure it is safe to
do so.

IMMEDIATELY CONTACT NUPD 617.373.3333 OR DIAL 911.
Be prepared to give the following information:
‘Where is the emergency?
“What happened?
‘Information about the victim’s condition

‘Number of victims

“What is currently being done?

‘DO NOT hang up until instructed to do so by the dispatcher. Stay
with the victim until help arrives.

Life Sustaining Procedures:

‘Perform rescue breathing and/or CPR to your level of training.
-Stop severe bleeding with direct pressure.
‘Keep the victim warm.

Remember Universal Precautions: Protect yourself from blood and other
bodily fluids exposure. Body Substance Isolation (BSI) should be used when
performing these actions

See Health/Pandemic Emergencies Annex for Additional Information
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4.3.4. Severe Weather

SEVERE WEATHER AND TORNADOS

- Monitor television, radio, or weather radio for information about approaching storms

- If severe weather is expected to impact your area, seek shelter in a hardened structure and follow Shleter-In-Place procedures
- Stay away from large objects that may fall during a storm (e.g. book cases, shelves)

- If you are unable to find shelter, lie down flat and cover your head with your hands

Severe Weather events may include earthquakes, hurricanes, tropical storms, severe
thunderstorms, tornadoes, or blizzards.

SEVERE THUNDERSTORM WATCH:
This means conditions are right for a severe thunderstorm. You should continue
with normal activities, but monitor the situation.

SEVERE THUNDERSTORM WARNING:

This means severe thunderstorms are occurring.
‘Be prepared to move to a place of shelter if threatening weather
approaches.
‘Remain indoor and away from windows until the severe storm passes. If
large hail begins to fall, seek immediate shelter.
‘-Immediately report any injuries and damages to NUPD 617.373.3333 or
dial 911.

Be prepared to give the following information:
“Your name
‘Building name

‘Type of injury or damage
-The location of any injured person(s) or building damage
‘Room number you are calling from

TORNADO WATCH:
This means conditions are right for a tornado. You should continue with normal

activities, but monitor the situation.

TORNADO WARNING:

This means that a tornado has been identified in the area. The emergency siren
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will sound a steady tone for three minutes or longer if there is danger in the

immediate area. Do the following:

e When warning sirens sound, seek shelter, preferably in a basement.
In a multi- story building, seek shelter in an interior hallway or a
lower floor.

e Stay away from outside walls, exterior doors and glass windows or
partitions-Do not open windows.

e Basements and interior hallways or rooms on lower floors offer
shelter.

o After the all clear has been issued, leave damaged buildings, if it is
safe to do so. Elevators may not work in damaged buildings.

e If you are surrounded by debris, be aware that removing some of it
can cause other debris to shift. If it is not safe or possible to leave
the area, stay there until assistance arrives.

¢ Do not attempt to return to a building unless directed to do so by
Public Safety.

¢ Do not attempt to turn on or off any utilities.

e Report incident to NUPD 617.373.3333 or dial 911.

Be prepared to give the following information:

-Your name
‘Building name

‘Type of injury or damage
-The location of any injured person(s) or building damage
‘Room number you are calling from

WINTER STORM AND EXTREME COLD:

STAY INDOORS during the storm.

WALK CAREFULLY on snowy, icy walkways.

KEEP DRY. Change wet clothing frequently to prevent a loss of body
heat.

BE AWARE of the symptoms of medical cold emergencies. See
“MEDICAL EMERGENCY” section of this guide for information on
first aid during cold emergencies.

If outdoors, PREVENT medical cold emergencies by wearing warm,
loose-fitting, lightweight clothing in several layers.

MINIMIZE TRAVEL. Drive only if it is absolutely necessary. Travel in
the day; don’t travel alone; keep others informed of your schedule; stay
on main roads and avoid back road shortcuts. Let someone know travel
destination, travel route, and expected time of arrival at travel
destination.

EMERGENCY OPERATIONS PLAN « VERSION 1 « BOSTON CAMPUS 13



Northeastern University

EARTHQUAKE:

Aftershock - An earthquake of similar or lesser intensity that follows the main
earthquake.

Earthquake - A sudden slipping or movement of a portion of the earth’s crust,
accompanied and followed by a series of vibrations.

Epicenter: The place on the earth’s surface directly above the point on the fault
where the earthquake rupture began. Once fault slippage begins, it expands along
the fault during the earthquake and can extend hundreds of miles before stopping.

Fault: The fracture across which displacement has occurred during an
earthquake. The slippage may range from less than an inch to more than 10 yards
in a severe earthquake.

Magnitude: The amount of energy released during an earthquake, which is
computed from the amplitude of the seismic waves. A magnitude of 7.0 on the
Richter Scale indicates an extremely strong earthquake. Each whole number on
the scale represents an increase of about 30 times more energy released than the
previous whole number represents. Therefore, an earthquake measuring 6.0 is
about 30 times more powerful than one measuring 5.0.

Seismic Waves: Vibrations that travel outward from the earthquake fault at
speeds of several miles per second. Although fault slippage directly under a
structure can cause considerable damage, the vibrations of seismic waves cause
most of the destruction during earthquakes.

Preparing for Earthquakes

= Place large or heavy objects on lower shelves. Fasten shelves,
mirrors, and large picture frames to walls. Brace high and top-
heavy objects.

= Locate safe spots in each room under a sturdy table or against an
inside wall. Reinforce this information by moving to these places
during each drill.

During an Earthquake

e Ifindoors, stay away from windows, china cabinets, bookcases and
other top-heavy furniture.

e Ifyou are in bed, stay there, hold on and protect your head with a
pillow. Broken glass on the floor can cause injuries if you try to
roll to the floor.
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¢ Drop, Cover and Hold On. Minimize your movement. Stay
indoors until the shaking stops. The safest places are under a heavy
table, desk, bed, supported archway or against an inside wall.

e If there is no table or desk near you, cover your face and head with
your arms and crouch in an inside corner. Doorways should only
be used for shelter if they are in close proximity to you, and you
know it is a strongly supported load-bearing doorway.

e Ifin a high-rise building, stay away from windows and outside
walls. The safest places are under sturdy furniture or next to an
inside support column. Do not use the elevator. Be aware that the
electricity may go out and the sprinkler system may come on.

e Ifyou are indoors, do not panic and run outside during the shaking,
as bricks and other flying debris could be a greater hazard than that
faced indoors.

e Ifyou become trapped in debris, do not light a match due to
possible gas leaks. Tap on a pipe or wall so rescuers can locate
you. Shout only as a last resort; shouting can cause you to inhale
dangerous amounts of dust.

e Ifoutdoors, get into the open, away from signs, streetlights,
buildings, trees and powerlines.

e Ifin the car, pull to the side of the road and stop the car. Do not
park under overpasses or powerlines. Stay in the car until the
earthquake is over. If the earthquake is severe, do not attempt to
cross bridges or overpasses that could be damaged.

REMINDER:

Minimize your movements during an earthquake to a few steps to a nearby safe
place. Stay indoors until the shaking has stopped and you are sure exiting is safe.

After the earthquake

e Be prepared to experience a number of aftershocks, some of which could
almost be the same magnitude of the initial earthquake. They can occur in
the first hours, days, weeks, or even months after the initial quake.

e Ifpossible, look for and extinguish small fires. Eliminate fire hazards.

e Check for injuries. Do not attempt to move seriously injured persons
unless they are in immediate danger of death or further injury.

¢ Do not touch downed powerlines.

e Only use the telephone (cellular and landline) for emergency calls..

e Stay out of damaged buildings and approach masonry structures with
caution.
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Hurricane / Tropical Storm
Familiarize yourself with the terms that are used to identify a hurricane.

A hurricane watch means a hurricane is possible in your area within the
next 48 hours. Be prepared to evacuate. Monitor local radio and television
news outlets or listen to NOAA Weather Radio for the latest developments.

A hurricane warning is when a hurricane is expected in your area in the
next 36 hours. If local authorities advise you to evacuate, leave
immediately.

A tropical storm system is characterized by a low-pressure center and
numerous thunderstorms that produce strong winds and heavy rain (winds
are at a lower speed than hurricane-force winds, thus gaining its status as
tropical storm versus hurricane).

If a Hurricane/Tropical Storm Watch/Warning is issued for your area..

e Prepare where you live/work for storm impacts by taking in outdoor
items, closing/securing doors/windows and ready your Emergency
Supply Kit.

e Seek information: check the http://www.northeastern.edu/emergency/
Website.

e DO NOT go outside until the entire storm has passed. Listen to official
information from authorities about when it is safe to venture outside.

e After the storm has ended be aware of downed wires, broken trees and
falling objects.

What to do After a Hurricane

o Immediately after a storm, use extreme caution when exiting and going
outdoors. Be alert for hazards such as broken glass and damage to
buildings.

o Continue listening to the radio or TV and follow instructions from local
authorities.

e Do not drink tap water until you know it's safe.

EMERGENCY OPERATIONS PLAN « VERSION 1 « BOSTON CAMPUS 16


http://www.northeastern.edu/emergency/

Northeastern University

4.3.5. On-Campus Violence

ON-CAMPUS VIOLENCE

- If a person enters a building with a weapon, immediately evacuate the building

- If a person is seen with a weapon outdoors, immediately seek shelter in the nearest building
- Contact NUPD and provide as much information as possible about the situation

- Warn other people in the area, provide assistance as needed, and remain calm

- Locate a secure area or building and follow Shelter-In-Place procedures (above)

GOOD PRACTICES FOR COPING WITH AN ACTIVE SHOOTER SITUATION

. Be aware of your environment and any possible dangers

. Take note of the two nearest exits in any facility you visit

. If you are in an office, stay there and secure the door

. If you are in a hallway, get into a room and secure the door

. As a last resort, attempt to subdue the active shooter. When the shooter is at
close range and you cannot flee, your chance of survival is much greater if

you try to incapacitate him/her.

CALL NUPD 617.373.3333 - ONLY WHEN IT IS SAFE TO DO SO!

Quickly determine the most reasonable way to protect your own life. Students and
employees are likely to follow the lead of professors and managers during an active
shooter situation.

ACTIVE SHOOTER/ WEAPON ON CAMPUS

If you observe a suspicious person with a firearm or other weapon,
whether actively shooting or not, immediately call 617.373.3333
Be prepared to give the following information:

“Your name

‘Description of the shooter
‘The location of the shooter
‘Type of weapon

If someone is actively shooting, quickly assess the situation and consider
one of the following options:

Run: Can you get out of the building and away from the shooter? If taking this
option, remember that there might be more than one shooter. Once you get to an
exterior door, assess the scene before going through the door. Once you do exit,
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keep running until you are well away from the building, and try to get behind
some type of cover (something that will offer protection from bullets).

Hide in place: Are you somewhere where you can possibly hide from the shooter
and wait until law enforcement personnel rescue you? This may involve locking
yourself in a classroom, closet or office.. If the door has glass, stay out of sight of
someone looking in. Lock the door; if that is not possible, barricade the door with
furniture to keep an intruder out.

DO NOT ATTEMPT TO CONFRONT ANYONE WITH A
WEAPON.

When Northeastern University Police Department or other law enforcement
personnel arrive on the scene, follow their instructions exactly.
e Remember that in these situations, the responding police officers
do not know whom the shooter(s) are, and they do not know who
you are. They have to take certain precautions for everyone’s
safety.
e If'the shooter is still active, be prepared to have the officers leave
you where you are.
e The officers’ first concern is to make contact with the shooter(s) and
prevent that person from causing any more harm.

e Provide officers with any information you have on the situation:
‘Description of the shooter,
-Last place you saw them,
‘Direction of travel,
-Location of injured/ hiding people, or
-Anything else pertinent.

EMERGENCY OPERATIONS PLAN « VERSION 1 « BOSTON CAMPUS 18



Northeastern University

HOW TO RESPOND

WHEN AN ACTIVE SHOOTER IS IN YOUR VICINITY

QUICKLY DETERMINE THE MOST REASONABLE WAY TO PROTECT YOUR OWN LIFE. CUSTOMERS AND CLIENTS
ARE LIKELY TO FOLLOW THE LEAD OF EMPLOYEES AND MANAGERS DURING AN ACTIVE SHOOTER SITUATION.

1. Run 2. Hide

* Have an escape route and plan in * Hide in an area out of the active As ¢ rt and only when
mind shooter’s view. your life is in imminent danger.

* Leave your belongings behind ntry 1r hiding place » Attempt to incapacitate the active

& 1 shooter
* Keep your hands visible hooter

* Act with physical aggression and

CALL 911 WHEN IT throw items at the active shooter
IS SAFE TO DO SO

HOW TO RESPOND
WHEN LAW ENFORCEMENT ARRIVES ON THE SCENE

1. How YOU SHOULD REACT WHEN LAW ENFORCEMENT ARRIVES:
* Remain calm, and follow officers’ instructions * Avoid pointing, screaming and/or yelling

« Immediately raise hands and ad fingers * Do not stop to ask officers for help or direction when
~ . evacuating, just proceed in the direction from which
* Keep han ible at all times officers are entering the premises
* Avoid making quick movements toward officers such as
attempting to hold on to them for safety

2. INFORMATION YOU SHOULD PROVIDE TO LAW ENFORCEMENT OR 911 OPERATOR:

* Location of the victims and the active shooter » Number and type of weapons held
2 by the shoot:
= Number of shooters, if more than one -

- R - - = Number of potential victims at the location
* Physical description of shoote:

RECOGNIZING SIGNS
OF POTENTIAL WORKPLACE VIOLENCE

AN ACTIVE SHOOTER MAY BE A CURRENT OR FORMER EMPLOYEE. ALERT YOUR HUMAN RESOURCES
DEPARTMENT IF YOU BELIEVE AN EMPLOYEE EXHIBITS POTENTIALLY VIOLENT BEHAVIOR. INDICATORS OF
POTENTIALLY VIOLENT BEHAVIOR MAY INCLUDE ONE OR MORE OF THE FOLLOWING:

« Increased use of alcohol and/or illegal drugs
= Unexplained increase in absenteeism, and/or vague physical complaints
thdrawal
ere mood swings, and noticeably unstable or emotional r

» Increasingly talks of problems at home

» Increase in unsolicited comments about violence, firearms, and other dangerous weapons and violent cri

Contact your building management
for more information and training on activ
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EXPLOSIVE DEVICES

If you suspect an explosive device, DO NOT approach the device. Contact NUPD
immediately and provide the following information:

Exact location of device

Your location

What the device looks like

Why you believe it is an explosive (exposed wires, clicking, etc.)
Anyone in the area

Follow additional instructions from the dispatcher and if safe to do so, attempt to get others
out of the area.

SEXUAL ASSAULT

Sexual Assaults are offenses classified as forcible or non-forcible sex offenses under the
Uniform Crime Reporting System established by the Federal Bureau of Investigation and
in compliance with the Violence Against Women Act.

Forcible Offenses
Forcible offenses are defined as rape, sodomy, sexual assault w/ object, and
fondling.

Non Forcible Offenses
Non forcible offenses are defined as incidents of incest and statutory rape. Statutory
rape is defined as sexual assault of an individual under the age of 18.

Indecent Assault and Battery
Indecent assault and battery is defined as the intentional sexual touching of a man
or woman’s private areas.

Consent is defined as a voluntary agreement to engage in sexual activity proposed by
another and requires mutually understandable and communicated words and/or
actions demonstrating agreement by both parties to participate in all sexual activities.
Person who are unconscious, intoxicated, mentally impaired, or who are under the
age of eighteen (18) do not have the ability to give consent.

RESOURCES ON CAMPUS

Northeastern University Police Department 617.373.2121
Northeastern University Police Emergency Line 617.373.3333
UHCS (University Health and Counseling Service) 617.373.2772
Northeastern University VISION Program vision@neu.edu
OSCCR (Office of Student Conduct and Conflict Resolution) 617.373.4390
TITLE IX Compliance Officer 617.373.5290
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4.3.6. Power Outage/Utility Failure

POWER OUTAGE OR UTILITY FAILURE

- Contact NU Facilities Customer Service at (617) 373-2754 to report the issue

- Remain calm, turn off sensitive equipment, exit the area, and provide assistance to others, if necessary

- Buildings without power, water, heating, ventilation, or air conditioning should not be occupied until utilities are restored
- Follow direction of University officials

POWER OUTAGE
e In case of a major, campus-wide power outage:
¢ Remain calm.
e Follow directions from the University Police for immediate action.
e Ifevacuation of a building is required, see the “EVACUATION” section

of this guide.

Do not use candles or other type of flame for lighting.

e Unplug all electrical equipment (including computers) and turn off light
switches.

e Laboratory personnel should secure all experiments and unplug any
electrical equipment whose unsupervised operation could lead to fire,
chemical release or other unplanned condition, prior to evacuating. All
chemicals used in active experiment should be closed and returned to
their normal storage location such as flammable storage cabinet,
ventilated cabinet, refrigerator or hazardous waste storage area. If safe to
do so, provide natural ventilation by opening all windows and/or doors.
If this is not possible, or natural ventilation is inadequate, evacuate the
laboratory until the power is returned.

e Ifpeople are trapped in an elevator:

e Notify the University Police at 617.373.2121

e Reassure passengers to stay calm and that you are getting help. Instruct
passengers to pick up the emergency phone in the elevator so they can
provide direct information to the emergency responders.

e Stay near passengers until police or other assistance arrives, provided it
is safe to stay in the building.

If the power suddenly goes off in the building you are in:

e Move cautiously to a lighted area. Exits may be indicated by lighted
signs if the emergency power is operating.

e Turn off and unplug computers and other voltage sensitive equipment.

e For information about a prolonged outage, check the Northeastern
University Emergency website.
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Prepare for Outages

= Fill plastic containers with water, leaving about an inch of space inside each
one for the water to expand. Place the containers in the refrigerator and
freezer. This chilled or frozen water will help keep food cold for several
hours if the power goes out.

= Back up computer files and operating systems. Consider buying extra
batteries and a power converter if you use a laptop computer.

= QGet a high-quality surge protector for your electronic equipment.

= Ifyou have a telephone that requires electricity to operate (such as a cordless
phone), plan for alternate communication, including having a standard
telephone handset, cellular telephone, radio, or pager.

= Keep your car fuel tank at least half full because gas stations rely on
electricity to power the pumps.

= Remember that equipment such as automated teller machines (ATMs) may
not work during a power outage, so make sure you have extra cash at home.

During an Outage

= Keep the freezer and refrigerator door closed at all times.

= [If you use medication that requires refrigeration, most can be kept in a
closed refrigerator for several hours without a problem. If unsure, check
with your physician or pharmacist.

= Refrigerated food should be below 41 degrees ideally (40-45 ok), however
if it's over 45-50 degrees it should be thrown away.

= [fyou want to monitor food with a food thermometer, it should be checked
every 2-4 hours.

= Ifyou have a cooler, you can use bagged ice to keep food cold

=  Turn off all computers, monitors, printers, copiers, scanners and other
electronic devices when they are not being used.

WATER UTILITY FAILURE
Water or Sewer Failure

= A Boil Water Advisory or a Boil Water Order might be issued by public
officials due to a water or sewer failure OR due to a water-borne disease
outbreak.

= Place water in a heat-resistant container and bring water to a rolling boil for
a minimum of one minute.

=  When it cools, refrigerate the water in clean containers.

= If you do not or cannot boil water, you can disinfect it by adding 1/8
teaspoon of bleach per gallon of water. DO NOT use bleach containing
perfume, dyes, or other additives.

= Boil or disinfect all water used for drinking, preparing food, beverages, ice
cubes, washing fruits or vegetables, and brushing teeth.

EMERGENCY OPERATIONS PLAN « VERSION 1 « BOSTON CAMPUS 22



Northeastern University

4.3.7. Suspicious Person or Package

SUSPICIOUS ACTIVITY

- Do not physically confront a suspicious person or handle a suspicious package
- Contact NUPD and provide as much information as possible about the situation
- Notify your supervisor or professor, if appropriate

- Leave the area or await further instruction from NUPD

CRIMINAL OR SUSPICIOUS ACTIVITY ON CAMPUS

If you observe a crime in progress or you observe behavior that you
suspect is criminal, immediately call 617.373.3333

Please be prepared to provide as much of the following
information as possible:

“WHAT is happening?  Are weapons involved?

“WHERE is it occurring?
“WHO is involved?
How many people are involved?
Describe, if possible, the height, hair color, facial

features and clothing of those involved.

Describe the vehicles involved, if any, including:
vehicle description (model, color, year) and license

plate number.

-If vehicles are involved,
Where are they headed?

Cite direction.

-Has anyone been injured?

REMEMBER:

Do not approach or attempt to apprehend the person(s) involved. If possible,
stay on the phone with the Public Safety dispatcher until officers arrive on the
scene to provide additional information as it becomes available or as the
situation changes.
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BOMB THREATS

In most cases, bomb threats will be received by telephone. The
person who receives the call should remain calm and obtain as much of
the following information as possible. Report the threat to 911 immediately.

You can do this by passing a note or attracting the attention of another
staff member to make the call.

BOMB THREAT WORKSHEET ON THE FOLLOWING PAGE
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BOMB THREAT

PROCEDURES

BOMB THREAT CHECKLIST

This quick reference checklist is designed fo help employees and decision makers of DATE: TIME:
commercial facilfies, schools, efc. respond fo a bomh threat in an orderly and con-
trofled manner with the first responders and other stakeholders.
TIME CALLER PHONE NUMBER WHERE

Most bomb threats are received by phone. Bomb threats are serious urtil proven
otherwise. Act quickly, but remain calm and obtain information with the checklist on
the reverse of this card.

If a bomb threat is received by phone:

1. Remain calm. Keep the caller on the line for as long as possible. DO NOT HANG
UP, evenif the caller does.

. Listen carefully. Be polite and show interest.

[ S ]

. Try to keep the caller talking to leam more information.

4. If possible, write a note to a colleague to call the authorities or, as soon as the
caller hangs up, immediately notify them yourself.

HUNG UP: CALL RECEIVED:

® ‘Where |5 the bomb located?
(building, floor, room, etc.)

® ‘hen will it go off?

® What does it look like?

5. If your phone has a display, copy the number and/or letters on the window display. ® ‘Ahat kind of bomnb is it?
6. Complete the Bomb Threat Checklist immediately. Write down as much detail as
® ‘What will make it explode?
you can remember. Tryto get exact words.
7. Immediately upon termination of call, DO NOT HANG UP, but from a different ® Did you place the homb?  Yes Mo

phone, contact authorities immediately with information and await instructions.

If a bomb threat is received by handwritten note:

e Call

® Handle note as minimally as possible.

If a bomb threat is received by e-mail:

e Call

® Do not delete the message.

Signs of a suspicious package:

® o

® ‘What is your name?

Exact Words of Threat:

Information About Caller:

® No returmn address ® Poorly handwritten

® ‘Where is the caller located? {background/level of noise )

® Excessive postage Misspelled words
® Stains Incorrect titles ® Estimated age
e Strange odor Foreign postage ® |5 voice familiar? If so, who does it sound like?

Strange sounds

Restrictive notes

® Other points

Caller's Voice Background Sounds

Threat Language

® Unexpected delivery 0 Female 0 Animal noises 0 Incoherent
0 Male 0 House noises 0 Message read
* Refer to your local bomb threat emergency response plan O Accent O Kitchen noises O Taped message
for evacuation critetia 0 Angry 0 Street noises O Irrational
O cam 0 Booth O Profane
DO NOT: [0 Clearing throat 0 PA system 0 well-spoken
® Use two-way radios or cellular phone. Radio signals have the potential to detonate [ Goohing I Shnvmesalioy
SR [0 Cracking voice 0 Music
: 0 Crying 0 Mator
® Touch or move a suspicious package. 0 Deep 0O clear
0 Deep breathing 0 Static
0 Disguised 0 Cffice machinery
0 Distinet 0 Factory machinery
WHO TO CONTACT (Select One) 0 Bcied g toca
[0 Laughter [0 Long Distance
0 Lisp
* 911 0 Loud Other Information:
* Follow your local guidelines O Masal
O Normal
For more information about this form contact the DHS Office 0 Ragged
for Bombing Prevention at OBP@dhs.gov 0 Rapid
Y 0 Raspy
g 1 d 0 slow
swev: Homelan 0 shia
i S 3 2014 0 Soft
K WD 5?,60&\ ecurlty 0 Stuwer
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SUSPICIOUS PACKAGE

If a suspicious package is received, immediately DIAL 911.

Tips for identifying suspicious packages:
e No return address
Insufficient postage
The addressee is not familiar with the name or address of the sender
The addressee is not expecting a package
Return address and postmark are not in the same geographic area
Grease stains or discolored paper
Strange odors
Foreign Mail, Air Mail, or Special Delivery
Restrictive markings such as confidential, personal, etc.
Excessive postage
Incorrect titles
Titles but no names
Misspelling common words
Excessive weight
Rigid envelope
Lopsided or uneven envelope
Protruding wires or foil
Excessive securing material such as masking tape or string

SUSPICIOUS PACKAGE NOTICE ON THE FOLLOWING PAGE
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SUSPIGIOUS MAIL OR PAGKAGES

Protect yourself, your business, and your mailroom

If you receive a suspicious
letter or package:

= Stop. Don’t handle.

Possibly mailed
= [solate it |mmed|ate!y. Restrictive Unknown powder ggﬁﬁym'g"

markings : or suspicious
Misspelled Words g\ ctan e Excessive poslage
, Sealed badly typed
= Don’t open, smell, No return Wllhtﬂpe UTW“ﬁe"
or taste. e

I i -

= Activate your \ \ \

emergency plan. ‘“‘\/ -
Noty asupervisor [y

Notify a supervisor.
A

C/'/J/f/// f)(gf’(, L’//A l/( O/’/’/c

c,
=.

v Tl S HAB 7

ZFEHLLA

Protruding
wires

Lopsided

Incorrect fitle or QUL AT

0ily stains, discolorations, addressed to ile only — Rigid or bulky

crystallization onwrapper

Excessive Tape Strange odor

If you suspect the mail or package contains a bomb (explosive),
or radiological, biological, or chemical threat:

= Isolate area immediately = Gall 911 = Wash your hands with soap and water

(,emrr

\‘d:n: s!

> UNITED STATES
POSTAL SERVICE.
Poster 84

August 2006
PSH T690-07 00071097
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4.3.8. Regional Emergency

The Massachusetts Emergency Management Agency identifies the following
threats and hazards that could affect the commonwealth: Biological Incident;
Chemical Incident; Coastal Erosion and Climate; Commodity Shortage; Cyber
Incident; Dam Failure; Droughts; Earthquakes; Extreme Temperatures; Flooding;
High Winds; Ice Storms; Infrastructure Failure; Invasive Species; Landslides;
Major Urban Fires; Nor’easters; Nuclear/Radiological Incidents; Public Health
Emergencies; Snow and Blizzards; Terrorism; Thunderstorms and Downbursts;
Tornados; Transportation Incidents; Tropical Cyclones; Tsunamis; and Woodland
Fires.

Regional emergencies would affect all or part of the commonwealth, which may or
may not include a Northeastern University campus. Monitor NU Alert for updates
on the situation and any action that may be necessary.
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