eye

Safe Rides Off Campus

How to book a Redeye On Demand shuttle

° Getting Started

Sign into the Redeye app, then tap “Book A Trip”.

Once you have made trips,
you will see them in the
Regular rides pop-up.

Y

Regular Rides

Save time by selecting one of the following regular rides

@® Snell Library
& 550 Huntington Ave, Boston
& 0nly Me

Launch your journey

BOOKATRIP

Enter your destination address, choose Snell Library as your starting
point, and let the system direct you to the nearest drop-off location
for a smooth, stress-free ride. Please note, you will only be able to

get a ride going from the Snell Library.

DROP OFF LOGATION, PICKUP LOCATION o FEK UP LocaTION
KENMORE
FENWAY-
KENMORE © Where are you coming
3 from?
WEST FENS

Q

8 sneliLibrary

ROXBURY,

Q 62 Kilmarnock St, Boston

‘CONFIRM DESTINATION



e Selecting Date, Time and Return Trips

On the Booking Request Summary, tap “Date & Time"” to choose
when you want to book a trip.

9:00 9

BOOKING REQUEST SUMMARY DATE & TIME

Make sure to choose the
correct time constraint;
Arrive by or Leave After.

Yo can only request rds within the next 7 days.

Return Trip Required?

Leaving Snell Library, picking me up at:

Arrive by - Trip expected to
arrive on or before the set time.
Leave After - Trip expected to
leave after the set time.

Today 11 10 PM

Booking Notes

Repeated ride?

When finished, tap
‘ CONFIRM DETAILS.

0 Booking Notes

If you need to add a note on your booking for the driver you can do
so by tapping “Booking Notes”, enter your note and tap Save Note.
Once you've added all details to your booking request, tap SUBMIT
BOOKING REQUEST.

Booking Notes

Any notes for your driver?
Date &Time Date & Time

Thu 1ath August
Lee ater 110 pm,

Thu 14th August
Loave after 110 oo

SENeTE

Extra Passengers Extra Passengers

2me 2me

Booking Notes Booking Notes

SUBMIT BOOKING REQUEST ‘SUBMIT BOOKING REQUEST




° Confirming your Trip

Double check that all details Once your booking is accepted, you will
are correct and tap ACCEPT get a notification and the booking will
BOOKING. show as BOOKED on your home screen.

Hurray, your trip is booked
Annalisa

BOOKED.

BOOKATRIP

You will also receive notifications in the app when the driver is on
the way and when the driver has arrived. To view your alerts, tap
the bell icon in the upper right hand corner.

You will also receive push
notifications to your device for
these alerts.

Northeastern University Redeye now

Your driver is on their way to pick you up.
Please ensure you are at Point 81 by 11:45
pm in order to be picked up.

ming booking
kup at 11:45 PM from Point 81

Pick Up: At 9:20 pm
® Points1
@® point32

Northeastern University Redeye no
B&A Your driver has arrived at Point 81. Pleas
board the vehicle in the next minute.

BoOKED

ming booking
iekup at 1120 PM from Point 81,

BOOKATRIP




0 Tracking your driver

From the homepage, tap on your booking card. Select “View Current
Instructions”. You will see your driver's live location indicated by a
black pin on the map, allowing you to track their approach.

BACK BAY

,? <" SOUTH END
<

BOOKING FOR
Monday, 18th August NI
g e
1 SnellLibrary
j o somme Walk to Snell Library
i vaopm
800K ATRIP } Servce Northeastern

VIEW CURRENT INSTRUCTIONS. / \ VIEW BOOKING DETAILS



